SENIOR RESOURCE GUIDE . %ag?iaaioglérvices
Non-Profit and Public Agencies Serving Agency
EAST ALAMEDA COUNTY - Dublin e Livermore e Pleasanton e Sunol

Senior Information & Assistance Program — Alameda County Area Agency on Aging

6955 Foothill Blva, Suite 143 (1° Floor), Oakland, CA 94605, 1-800-510-2020 / 510-577-3530; http.//seniorinfo.acgov.org
Office Hours: 8:30am — 5:00pm, Monday - Friday

ADULT DAY CARE/RESPITE (useful website: www.daybreakcenters.org):
DayBreak Adult Care Centers, (personalized referrals & community education); http://daybreakcenters.org .................... 510-834-8314 / TDD 510-433-1165

ALCOHOLISM & DRUG ABUSE PREVENTION PROGRAMS
Alameda County Behavioral Health Care Services - BHCS, ACCESS,; (referrals to substance abuse services in Alameda County), www.acbhcs.org

............................................................................................................................................................................................................................................... 844-682-7215

Alcoholics Anonymous, (free 24-Hour A.A. hotline, confidential); NttP://€aStDAYAA.0IG ....c.evueumeueiireiereiseieie ettt 510-839-8900
Al-Anon Family Groups, (help for families and friends of alcoholics), NTtPS://al=N0N.OIG ... ssse s 888-429-2537
CA Dept. of Public Health, Office of Problem Gambling, WWW.CAPN.CA.QOV ....cuuiiuiiieiieiieie ettt ss s 800-426-2537

ALZHEIMER'’S SERVICES
Alzheimer's Association, Helpling, (24-A0urs); WWW.AIZ.OTG .......cueiuiueeeriireiecie ettt ss s b e et 800-272-3900
Ethnic Elders Care Network, (website that focuses on ethnic elders with Alzheimer's and dementia related disorders), www.ethnicelderscarenetwork.net

Family Caregiver Alliance, Bay Area Resource Center, (free to low-cost services for family caregivers); WWW.Car€giVer.org .........oeeeeseeereeseeees 800-445-8106
UC Davis Health Alzheimer's Disease Center, East Bay Office, (basic and clinical research, including clinical trials and evaluations);
WWW.NEAIth.UCAAVIS.EUAU/BIZINEIMIELS ...ttt ettt ettt sttt sttt ettt sttt st s as s st st s as st sts s et st asasassesssasassetes 925-357-6515

CAREGIVER SUPPORT PROGRAMS

(Note: for support group information, contact also adult day care programs and local hospitals)

Alzheimer's Association of Northern California, WWw.alZ.0rg/NOICAI ...ttt ss sttt ss st ssssssees 925-284-7942
DayBreak Adult Care Centers, http://daybre@KCONTEIS.ONG ...ttt bbb 510-834-8314
Family Caregiver Alliance, California Caregiver Resource Center, (offers information and support services to family caregivers),
https://www.caregiver.org/californias-caregiver-reSOUrCE=-CENLEIS .......ccccoorurvereeueeeeieeeeiee et sass s sas e s sassaesanes 800-445-8106
Family Education and Resource Center, Livermore, (support for family/caregiver of people with mental illness); Www.askferc.org ..........coee..... 888-896-3372
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CAREGIVER SUPPORT PROGRAMS continued

Family Support Services of the Bay Area, (kinship support for grandparents/relative caregivers of children); WWW.fSSDa.0rg ......cccovvvererenriererennenne. 510-834-2443

Lincoln Child Center, Tri-Valley, Kinship Support Program; (grandparent & relative caregivers of children), http://lincolnfamilies.org ..............
............................................................................................................................................................................................................................ 510-273-4700 ext.2000

Senior Support Program of the Tri-Valley, (caregiver support); WWW.SSPIV.OIG ......c.covvririerrerriensiinsisessssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssens 925-931-5379

CASE MANAGEMENT/COORDINATION OF SERVICES FOR HOMEBOUND SENIORS
Senior Support Program of the Tri-Valley, WWW.SSPEV.0IG .......oviurieienriieiiesiiee st ssssessss st sss st ssss st st s ss s ss s s s ss s ssn s eesee 925-931-5379

CHRONIC ILINESS & DISEASE SUPPORT SERVICES/PROGRAMS
Alameda Public Health Department, Diabetes Program, (free classes for Alameda County residents with Type-2 Diabetes); www.acphd.org .... 510-383-5185

American Cancer SOCIEtY, WWW.CANCEI.ONQ ...c.cwuwurerueumermeruseriessessesssesssesssessstssesssesssessstasesssesssesssessstssssssesssesssessstssesssesssessstssesssesssessessetssesssesssessnesssssesssessessssanes 800-227-2345
American Diabetes Association, Oakland, WWW.dIGDEIES.OIG ..ottt bbb bbb bbb ss bbb e 510-654-4499
American Heart Association, American Stroke Association, www.heart.org/ www.strokeassociation.org ........ccccceeeeeeerveveeeeeiesieeseesessessesenens 510-903-4050
Aphasia Center of California, (help for persons suffering from loss of language, typically as a result of a stroke); http://aphasiacenter.net ........... 510-336-0112
ATtNritis FOUNATION, WWWL.ATTNIITIS.ONG cvveeeeeeeeeeeeeeeeeeee et e e e e e e e e e e e e e e e e eseseseseseseseseseseseseseseaeseseseaeseseseseneneaeaeaeseneneneseseneneneseaeaeneeneneneseneneaenenens 415-356-1230
Multiple Sclerosis (MS) Friends SUPPOIt LINE, (DEEr PAONE ACIDINE),  ...eeveveeeeeerereiieisseeeisess s ssssssssss s ssssssssssssssssssssssssssssssssssssssasssssssssssassssssnns 866-673-7436
National Multiple Sclerosis Society, WWw.NatioNalMSSOCIELY.OFQ .....ccueeueueiueireieeieiireiseieeise et ss s 800-344-4867/ 415-230-6677
ParkinSoN's INSTITULE, WWW.EN@DILOIG «...cuuieueieiieieciseiieie ittt bbb bbbt 800-655-2273
Women's Cancer Research Center, Berkeley, WWW.WEIC.OIG ...c.ciieieeimeieeieciseisseiseeie i st sse s s s s ssse st baes 510-420-7900

DISABLED ADULT SERVICES/PROGRAMS

Americans with Disabilities Act (ADA), Pacific ADA Center, WWW.adapaCifiC.OrGg ..o 800-949-4232 (Voice and TTY)
Braille & Talking Book Library - BTBL, http://WWW.IIDrary.ca.goVv/DEDI/ ...ttt 800-952-5666
California Telephone Access Program - CTAP, (accessible phone products/services); www.californiaphones.org ........... 800-806-1191 / TTY: 800-806-4474
Community Resources for Independent Living - CRIL, Livermore, Www.crilnayward.org ..........ccoucemeceneceneceneeenecenecenecinees 925-371-1531/ TTY: 925-371-1533
Deaf Counseling Advocacy and Referral Agency - DCARA, WWW.ACAIE.0IG ....ovuururierreresnrisneisessessssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssesssssssssssnnes 510-343-6670
Disability Rights California, Oakland, wwWw.diSabilityrightSCa.0IG ..ottt sttt s s ss s ss s s snes 510-267-1200
Hearing and Speech Center of Northern California, San Francisco, www.hearingspeech.org .......coccoeeveeneenrerneereeennenn. 415-921-7658 / TTY: 415-921-8990
Lighthouse for the Blind and Visually Impaired, WWW.IIgNtHOUSE-SF.0IG .....ovvurieerieieirreiee ettt s s ssss s 415-431-1481
Regional Center of the East Bay, (services for individuals with developmental disabilities); WWW.ICED.0IQ .....ccrvurrurreeeiereiererieseeseeesseeeesssssesseesseseenes 510-618-6100
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EDUCATION (also see Senior Centers)

Dublin Adult SChOO!, WWW.AUDINUSA.OFG ...ttt bbb bbb s b b st s e sas st bbb s s bbb e s e s b s saesanns 925-828-2551
Livermore Adult Community Education, www.livermoreschools.org/livermoradulted ... eseesssessnes 925 606-4722
U.C. Berkeley Osher Lifelong Learning Institute, (community of learning for adults age 50+), www.olli.berkeley.edu ..........ccoovvevrrrcnrrcnrrrerrrerenes 510-642-9934
ELDER ABUSE PREVENTION

Alameda County Adult Protective Services - APS, www.alamedasoCialSErviCES.0Ig .......comirrinrrerenssennssnsssessssssssssssssssssssssssssens 510-577-3500 / 866-225-5277
District Attorney - Consumer & Environmental Protection Unit, http://Www.alcoda.org/CeWPA/ ......ovveevrrveneeeeensrereieesiesisesisssesssssssssssssssssssssssssanns 510-383-8600
District Attorney - Elder Protection Unit, http://www.alcoda.org/victim witness/elderdependent adult ...........cc.coereiveinrinrierinerserssinsieninnns 510-267-8800
District Attorney - Victim/Witness Assistance Division, http://www.alcoda.org/Victim WItNESS/ ........couevveeuerereenerirrinsiesise s sssssssssanns 510-272-6180
Legal Assistance for Seniors, (elder abuse representation for Alameda County residents aged 65+); WWW.1aShiCAP.OIG ....ccovvevrrerrrenrierirerensinsinninnns 510-832-3040

EMERGENCY PREPAREDNESS PROGRAMS
(Note: Contact your local Fire Departments and Offices of Emergency Services)

American Red Cross, Alameda County, (preparedness training for groups);, WWW.r€ACIOSS.0FQ .....ceuueumeumeeurersreeseusessesssessnesssessessesssesssessssssesssesssesssesaes 510-595-4400
Senior Injury Prevention Program - SIPP, (emergency preparedness classes for Older Adults); WWW.aCPNA.OMG .....ccueumeueeeneennieeeineiireeneieeireciseseneenne 510-618-2050
EMPLOYMENT PROGRAMS

SER-Jobs for Progress, Service, Employment, Redevelopment, (employment program, low income seniors aged 55+); www.ser-national.org 510-265-8267

END-OF-LIFE PLANNING & ARRANGEMENTS

Alameda County Bar Association, (lawyer referral service - $35 for 30-minute consultation, pertaining to estate planning, wills & trusts); www.acbanet.org
.................................................................................................................................................................................................................................. 510-302-2222 Opt. 4
Alameda County Care Partners, (aavance directive, POLST and additional support for IHSS recipients); http://gettingthemostoutoflife.org/ihss-pilot
............................................................................................................................................................................................................................................... 510-577-3517
Alameda County Coroner, (burial/cremation in case of no next of kin or financial means, eligibility determined by application); www.alamedacountysheriff.org
............................................................................................................................................................................................................................................... 510-268-7300
Alameda County Long-Term Care Ombudsman Program, (witnesses Advance Health Care Directives for residents in Skilled Nursing Facilities - SNFs);

WWW.AlAIM QU ASOCHIAISEIVICES.OIT oo e e e e e e e e ese e e e eses e e e eseseseseseseseseseseseseseseseneseaeseseseseseseseseaeseneseseneneseneseseseeseneseneenenens 510-638-6878

Alameda County Public Administrator, (administers estates of decedents who have no next of kin or executor); www.alamedasocialservices.org
............................................................................................................................................................................................................. 510-577-3539 or 510-777-4270

Bay Area Funeral Consumers' Alliance (BA-FCA, (consumer education); http://WWW.Da-fCA.0IQ ....ovvuuriurieeeieee e 650-321-2109

California Advocates for Nursing Home Reform - CANHR, (elder law attorney referral services and information on Med/i-Cal estate recovery); www.canhr.org
................................................................................................................................................................................................................. 800-474-1116 / 415-974-5171
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END-OF-LIFE PLANNING & ARRANGEMENTS

California Department of Consumer Affairs' Cemetery and Funeral Bureau, (licenses funeral agencies, publishes consumer guide); www.cfb.ca.gov

............................................................................................................................................................................................................................................... 800-952-5210
Getting the Most Out of Life, Alameda County Hospice Project, (education and utilization of advance care planning and hospice services),

http://gettingthemMOSTOULOTIIFE.OIG ..ottt s b bbb s e s saesaes 510-667-3099
ETHNIC / CULTURALLY SPECIFIC PROGRAMS
East Bay Korean-American Senior Services Center, http://eastbaykoreanamericanseniorCeNTEr.Org ........coereeneeneenseeneeesessseessssesssesesesseeeees 510-763-1879
Ethiopian Community and Cultural Center, WWW.EthiODIGNCCC.ONG .....vuurvuiireeieiieiiecieeiise ittt et e 510-268-4770
Ethnic Elders Care Network, www.ethniceldersCar@NEIWOIK.NET ...ttt bbbt ss st
Filipino Advocates for Justice, (naturalization and immigration assistance); WWW.filipiNO4JUSTICE.0IG ....vuuveereerieerieie e 510-465-9876
International Institute of the Bay Area, Oakland, (immigration legal services); WWW.IIDAYAr€a.01Q .......evuvvuereeeeeereireeneiersesseiseeisessesesssssessssssesssssssssnns 510-451-2846
Jewish Family & Children's Services of the East Bay, Older Adult Services, Www.jfcS-€aSthay.Org ........cocovrrierereinrinrineseseseeee e 510-558-7800
Korean Community Center of the East Bay, (Korean Info Line: 844-828-2254); NttP://KCCED.OIG .ovvurerierieeiereieeieese et ssss e 510-547-2662
Lavender Seniors of the East Bay, (support services for LGBTQ elders); WWW.|aveNdersENIOrS.0rg ......cocvveerereeeereeeereesnseesesssesssssessesssssssssesens 510-736-LGBT (5428)
Pacific Center for Human Growth, (peer groups for LGBTQ seniors); WWW.PACITICCENTEI.OIG .......ouivivreeeieeieeieeeeeetei et sassaesaes 510-548-8283
FINANCIAL ASSISTANCE
Alameda County Social Services Agency:

Livermore Outstation, (3311 Pacific Ave,, Livermore 94550); http://alamedasocialServiCeS.0rg ......oeeeeeeeeeeeeeeeeeeeeeeeeeens 925-455-0747
Alameda County Veterans' Service Office, http://alamedasoCialSEIVICES.0G ..ot ssse st ssss s sssssssesssssaees 510-577-1926
Cash Assistance Program Immigrants - CAPI, (provides benefits for legal non-citizens in financial need that are ineligible for federal Supplemental Security

Income - SSI); NttP://alamMEdASOCIAISEIVICES.OIT ..veeeeeeeeeeeeeeeeeee e eeeeeeee e eeseeteeeseseesesseeseesesssssestasasnseseasassessessesesensessasnes 800-648-0954/ 510-268-2332
ECHO Housing, Rental Assistance Program, (assists residents living in Livermore and Pleasanton with move-in costs or delinquent rent);

WWW.ECNOTAITNOUSING.OIG ..ottt bbbttt s et s bbb s st a s bbb et s s anaas 925-449-7340
Social Security AdMINISTration, SSI WWW.SSB.00V ......ceurieririreieiessesneissessssssessssssesssssssesssssssssssssessssssssssssssssssssssessssssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssans 800-772-1213

FOOD & NUTRITION

Alameda County Community FOOd Bank, WWW.ACCED.0QG ...ttt s 510-635-FOOD (3663)
CalFresh (California's Food Stamp Program), Livermore Outstation, (3311 Pacific Ave, Livermore 94550), http://alamedasocialservices.org 925-455-0747
Mercy Brown Bag Program, (supplemental groceries twice a month to eligible low-income seniors), https://mercybrownbag.org/ ... 510-534-8540 ext. 369
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FOOD & NUTRITION (Home Delivered Meals)

Spectrum Community Services, (serves residents of Dublin, Pleasanton and Sunol); WWW.SPECtTUMCS.OQ ...cuuvureerrereeeeeeeereeseessesesssssssessssssessessesnns 925-931-5385
Spectrum Community Services, (serves residents of Livermore), WWW.SPECIIUMCS.OIQ ...uuvuurureereemeeseeseeseessesssessesssesssesssesssessssssessssssssssesssssssessssssssssssssssans 925-421-4657

FOOD & NUTRITION (Senior Group Dining)

Open Heart Kitchen, (senior community dining; call for a complete list of sites); www.openheartkitchen.org ... 925-580-1616
Open Heart Kitchen Locations:
Dublin Senior Center, WWW.AUDBIIN.CA.QOV ...ttt sa s bbb s s bbbttt s s saessenaas 925-556-4511
Livermore Senior Center, WWW.IAIPA.OFG ... isseie s s sse s s ssse st ss st ssse e ss s st nnes 925-500-8241
Pleasanton Senior Center, WWW.CityOfpleasantONCa.QOV ........ciiirieeiiniieissesiesies s ssssses bbb sttt sa s ssenans 925-931-5363

FRIENDLY VISITORS / TELEPHONE REASSURANCE PROGRAMS
Are You OK?, Pleasanton Police Department, (Pleasanton Police will call senior residents for health/safety check-up); www.cityofpleasantonca.gov

............................................................................................................................................................................................................................................... 925-931-5100
Covia, Well Connected, (formerly Senior Center Without Walls; group activities and friendly conversation for homebound seniors thru FREE phone conference calls),
DEEDS://COVIB.0TG .ottt bbb bbb bbb bbb 877-797-7299
Covia, Social Call,; (social phone calls for people who are homebound or isolated); NTtP://COVIA.OIG ....ovuevereirerreieeeeeeieee e saees 877-797-7299
Crisis Support Services of Alameda County, (in-home counseling for homebound adults aged 60+); WWW.CFiSISSUPPOIE.Org ....ccevvvervrrerereneennenn. 510-420-2460
Lavender Seniors of the East Bay, (support services for LGBTQ - lesbian, gay, bi-sexual, transgendered and queer elders); www.lavenderseniors.org
.................................................................................................................................................................................................................................. 510-736-LGBT (5428)
LIFE ElderCare, WWW.IIEEIAEICAIE.OIG ....oviuueeueieeimeeieeiseaiseciseiee it sbse bbb b b bbb bbbt 510-894-0370 ext. 2
Senior Support Program of the Tri-Valley, WWW.SSPIV.OIG ....cvvirierireieiieissiesiseise s isesse st s ssss s s ssssssssssss st sssssssssssssssssssssssssssssssssssssssssssssssssssnnsans 925-931-5388
HEALTH INSURANCE PROGRAMS
Alameda County Social Services Agency, Workforce Benefits Administration - Medi-Cal Unit, www.alamedasocialservices.org ................
............................................................................................................................................................................................................... 800-698-1118 / 510-777-2300
Alameda County Social Services Agency, Medi-Cal Long-Term Care, www.alamedasocialSErVICES.0IQ .......ccovwerrenreneeeierseeseesnsssssssssssssssssssnes 510-383-8735
Alameda County Social Services Agency, Medicare Savings Programs, (QMB - Qualified Medlicare Beneficiary Program, SLMB - Specified Low-Income Medjcare
Beneficiary, QI - Qualified Individual); Www.alamedasoCialSEIrVICES.0IQ .......coweerververeeieesiesseseesiesss s sesens 800-698-1118 / 510-777-2300
Covered California, (affordable healthcare for Californians); WWW.COVEIEUCA.COM . ...vveeeeeeeeeeeeeeeeereeeeeseereseeeeesesessensesessessessesseseessssessassessessassessessasasssssessesnessen 800-300-1506
HealthPAC, (for persons not eligible for Medi-Cal with income at or below 200% Federal Poverty Level), www.achealthcare.org ..., 877-879-9633
HICAP - Health Insurance Counseling and Advocacy Program, WWW.IaShiCAP.OIG ... ssssssssssssssssssssssssssssssssssssssssssssssanes 510-832-3040
Medicare, Social Security AAMINISTratioN, WWW.SSQ.0O0V .......cevuevurierrrinrieeinsissesssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnes 800-633-4227
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HOME IMPROVEMENT PROGRAMS FOR L.LOW TO MODERATE INCOME HOUSEHOLDS
Alameda County Healthy Homes Department, Housing Rehabilitation Program, (minor home repair grants and rehabilitation grants); www.achhd.org

............................................................................................................................................................................................................................................... 510-567-8280
City of Pleasanton, The Housing Rehabilitation Program for Existing Homeowners, http://admin.cityofpleasantonca.gov ..., 510-931-5011
Renew Alameda County, Habitat for Humanity, (affordable home renovation loans-simple 1% interest with payments deferred until the sell of the home),

WWW.FENEWAC.OFT eereureuereereereureseeseesesssssesstssssssssssessessessssssssssssssssesssssssssssssessesssssssssssssessesssnssssssssssssessssssssssssnssssnssnsssssssssssstsssnssnsssssssasenssnssssssssessenssnssnses 510-803-3388

Spectrum Community Services, Low Income Weatherization Assistance Program, (federally funded program that provides free enerqgy efficiency
improvements in homes of qualified homeowners or renters); WWW.SPECETUMCS.OFQ ....cvverrreernrenrreniesssesssesssessssessssessssessssessssessssessssesens 510-881-0300

HOUSING ASSISTANCE PROGRAMS

Alameda (County) Housing AUthOTItY, WWW.NACA.MET ....oouieiericee ettt bbb s s 510-538-8876
City of Pleasanton, Housing Division, WWW.CityOfplE@aSaNtONCA.GOV .......vwuuureemreumeriireiimeeiseesseesseeesseesssesssesssssssssessssssssssesssses s ssssesssssessssesssssesssnessens 925-931-5011
CRIL - Community Resources for Independent Living, (disabled housing assistance); www.crilhayward.org ..................... 510-881-5743/ TTY: 510-881-0218
ECHO Housing, (information on fair housing laws, illegal housing discrimination and tenant/landlord services), www.echofairhousing.org ........... 925-449-7340
ECHO Housing, Rental Assistance Program, (assists residents living in Livermore and Pleasanton with move-in costs or delinquent rent);
WWW.ECNOTAITNOUSING.OIG weorvuieeiirierieiie ittt sssesss st st ss s s s s s8R A et snnn s 925-449-7340
Eden Information & Referral, (rental housing information and emergency shelter referrals); WWW.€AENII.OIG ......c.oevrverveererrrerrnreneeresessssensenns 2-1-1/ 888-886-9660
HERA - Housing and Economic Rights Advocates, (mortgage and financial counseling programs); WWW.NEraca.org ........coccveereeeeeecuecerereneeseenees 510-271-8443
Livermore Housing Authority, WWW.IIVEIMOIENEG.0IG ...ttt ssse st ss s bbbt 925-447-3600
NID Housing Counseling Agency, (HUD-Approved Intermediary, assisting with reverse mortgage education, foreclosure prevention, rental housing and financial
management), WWW.NIANOUSING.COM .....vuuuuieeiuiieieieneiesessessssssssssssssssssssssssessesssssssssessessssssssssssssssssssssssssssssssssassssssssssssssssssssssssssssssssessssassasssessnns 510-268-9792

IN-HOME SERVICES
Alameda County, In-Home Supportive Services- IHSS:

Client information and to apply, www.alamedasOCialSEIVICES.OFQ ...t ssssss st ssssssssssssssssssssssssssssssssssens 510-577-1800

Provider information and to apply, www.alamedasoCialSErVICES.0IQ ...t ssss st sssssssssssssssssssssssssssssssnsses 510-577-1877
Client for Independent Living - CIL, (private pay referrals); WWW.ANECILOIG ...v.vuiurierririeeieiiseiseie ettt st ssse s sssessse s sssssssnsans 510-841-4776
Public Authority for IHSS, (provider registry list for IHSS clients); WWW.AC-PA4INSS.0IG ...vurerierrerrierrierriesiesisssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnes 510-577-1980
Public Authority for IHSS, (provider registry); WWW.AC-PaAINSS.01Q .....cc.evurrurrerrierrisesiessesesssnsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssessssssssssssnnes 510-577-5694
INJURY PREVENTION
Senior Injury Prevention Partnership - SIPP, (fall prevention programs and older driver safety); WWW.aCPNA.OFG ....ovurverrerreenreneererereeneieseesessseneeons 510-618-2050
Senior Support Program of the Tri-Valley, WWW.SSPIV.OIG ....cvvirrirrieeieiireiisisesississ s ssssssesssssssesssssssssssssssssssssssssesssssssssssssssssssssssssssssssssssnssssssssssssssssssens 925-931-5379
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LEGAL SERVICES

Alameda County Bar Association, Lawyer Referral Services, WWW.aChan@t.Org ..ot sssessss s st ssss st ss st sssss s sssessnes 510-302-2222
Alameda County Bar Association, Volunteer Legal Services, WWW.aChan@t.Org .......cccvueieiuneiiineieeieie e ssse s s sssssssssssesaees 510-302-2222
Bay Area Legal Aid, WWW.DAYIEGALOIG ..ottt sttt s s s s s s s s st ss s s b s 800-551-5554
CANHR - California Advocates for Nursing Home Reform, (elder law attorney referral services and information on Medi-Cal estate recovery), www.canhr.org
............................................................................................................................................................................................................................................... 800-474-1116
Centro Legal de la Raza, (low-cost immigration legal services); WWW.CENIOIEQALOIG .......ovuuverierrieeieeirssssiesiesie sttt ssssssss s ssssssse s s ssssssnsens 510-437-1554
East Bay Community Law Center, (for low-income persons needing legal advice/counsel); WWW.EDCIC.OTQ .......evveverrrerrrenrinrinrinriesssiesiesesssesssessssessnns 510-548-4040
Eviction Defense Center, (provides free and low-cost legal services to Alameda County tenants who are facing eviction); www.evictiondefensecenteroakland.org
............................................................................................................................................................................................................................................... 510-452-4541
HERA - Housing and Economic Rights Advocates, (low-income and moderate income residents with special focus to vulnerable groups and key issues);
WWW.NEIACA.0IG oottt sttt b st et s s s b s st s b e b st b b e b s bt b b e b s bbb e b s b et b e b e bt s b s e b ees s s sae s et 510-271-8443
International Institute of the Bay Area, (immigration legal services); WWW.IIDAYBrEE.01Q ......c.ovvuueruueeeeeemreeereeinseesseeisseesseesssesssessssesssssssss s sssessssssssesssesens 510-451-2846
Legal Assistance for Seniors, (serves persons age 60 and older); WWW.1aShIiCAP.OIG .....cuueruureueiemneeieiiseiereeise et ss s ss s ss s 510-832-3040
SEEDS Community Resolution Center, (community mediation services); WWW.SEEASCIC.OIG .....vuuueumeurerueemeumeeirecssessreessesessesssesssesseessesssesssesssessesssesssesans 510-548-2377
MEDICAL/DENTAL CLINICS & SERVICES
Alameda-Contra Costa Medical Association, (doctor referrals); WWW.QCCIM@.0TQ ......ovueveevererrnreesenssesssssesessssssssssssssssssssssssssssssssssssssssssssasssssssssassessens 510-654-5383
Axis Community Health, WWW.aXiSREAITN.ONG ..ot bbb bbb bbb 925-462-1755
Denti-Cal, Medi-Cal Dental Program; (information on Medli-Cal dental benefits), WWW.A€Nti-Cal.C.JOV ...ovvurrvurumrreererreerrieeireeiseeesessseiessesssesesesssesees 800-322-6384
Southern Alameda County Dental Society, (referrals); WWW.SACAS.OFQ ......cuuruurueueiereeieinstieeiseieseisseiseese s sssesssesse s s ss s st ss e ssesesesans 510-782-5316
Tri-City Health, WWW.ETI-CIYN@AITN.ONG ...ttt bbb 510-770-8040
Tiburcio Vasquez Health Center, WWW.AVIIC.OIG ...ttt bbb 510-471-5907
U.C. Berkeley School of Optometry Eye CliniC, WWW.Cal-EYE=CAIE.0IQ ......ovuuriurieeieeeiireiteeisse e s e s s ssse s s ss bbb bbb s b s ssees 510-642-2020
University of Pacific - Dental Care Center, WWW.deNtal.pacCifiC.@AU ..ottt bbb 510-489-5200
MENTAL HEALTH / COUNSELING PROGRAMS
Alameda County Behavioral Health Care, ACCESS, (Med/i-Cal referrals to mental health services in Alameda County); www.acbhcs.org ............. 800-491-9099
Asian Community Mental Health Services, WWW.aCIMNS.0IG ..o ssse st ssss st st st s s ss s ssse s ss st st s s esssssssssaes 510-869-6000
Axis Community Health, WWW.aXiSREAITN.ONG ..ottt bbb bbb bbb b 925-462-1755
Crisis Support Services of Alameda County, (senior in-home counseling, grief counseling, support groups), WWW.CrisiSSUPPOIt.org ........c.......
........................................................................................................................................................................ 510-420-2460 / 24-Hour Crisis Line: 800-273-8255
Family Education and Resource Center, Livermore, (support for family/caregiver of people with mental illness); Www.askferc.org ..........coe...... 925-583-3772
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MENTAL HEALTH / COUNSELING PROGRAMS continued

Geriatric Assessment & Response Team, (consultation services, short-term case management for Alameda County residents 60+ with serious mental health,

alcohol or drug concerns); WWW.ACONCS.0IQ ...t sss st s sse st se st s sttt ae s s s s s ss et s s st st s s sanssenees 510-891-5650
Mental Health Association of Alameda County, WWW.MNGAC.0MQ ....c..cevueiurierrienrieriesississsiesiesis s ssssssesssessss s st ssssssssssssssssssssssssssssssssssssssssssssssssnssssssssanes 510-835-5010
Pacific Center for Human Growth, (mental health services and peer support groups for LGBTQ folks); www.pacificcenter.org .........cccoeeeeveeueeee. 510-548-8283
Senior Support Program of the Tri-Valley, In-Home Counseling Program, WWW.SSPEV.OIQG ......c.evreenrrenrinrinsenseensssnsssssssssssssssssssssssssssssssssssssssssssssens 925-931-5395
Suicide Prevention / Crisis SUPPOIt, WWW.CHSISSUDDOIT.OIG .u.cuuvereerreriseieesisssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnssens 800-273-8255

NURSING HOME ASSISTANCE / LONG-TERM CARE FACILITIES (useful website: www.calqualitycare.org)
Alameda County Long-Term Care Ombudsman Program, (/icensed care facility resolution & advocacy; list RCFE - Residential Care Facilities for the Elderly and

SNF- Skilled Nursing Facilities); WWW.alamedasOCialSEIVICES.0IQ ......cceeveiriieeieieesieeiessssiesissss s ssessss s sssssssssssssssssssssssssssssssessssssssssssessnns 510-638-6878
California Community Transitions, Center for Independent Living, East Bay Innovations, (eligible Medii-Cal beneficiaries who are in a state licensed health care
facility for 90-days or longer move back into their own home); WWW.€astbayinNOVatioNS.0rg .......cccoceeveveeeeerveereeeneiesieseseeseessesseeseeens 510-618-1580
CANHR - California Advocates for Nursing Home Reform, (advice on nursing home selection;, resident’s right advocates); www.canhr.org ......
............................................................................................................................................................................................................... 800-474-1116 / 415-974-5171
State of California Community Care Licensing, Adult and Senior Care Regional Office, (Residential Care Facilities for the Elderly - RCFE questions or
COMPIAINTES);, WWW.CASS.CA.QOV ..oururveierierisissesaesesassssssesssssssssasssessssssssssssssssssssassssssss s sssssssssessssassaesses s ssssses s b b e sassses s b s s s s bbb aes s st s b saessen s 510-286-4201
State of California Department of Public Health, (questions or complaints about hospital, skilled nursing facility-SNF or any other healthcare facility),
WWW.CAPN.CA.GOV ettt sttt st st sss s s s ss s e85 8 82858518285 A e E e e bbb st ssen s 866-247-9100

PUBLIC GUARDIAN'’S OFFICE
Alameda County Public Guardian - Conservator, Probate Conservatorship, (court-appointed conservatorship); www.alamedasocialservices.org

............................................................................................................................................................................................................................................... 510-577-3585
Alameda County Public Guardian - Conservator, Mental Health (LPS) Conservatorship, (referrals are made by mental health professionals from an approved

locked acute psychiatric facility); WWW.alamedasSOCIAISEIVICES.0Q ...t ssesaes s sassas s sas s s s sasssssssssssasssssanes 510-577-7045
SENIOR CENTERS (also see Ethnic /Culturally Specific Senior Programs)
Dublin, Dublin Senior Center, (7600 Amador Valley Boulevard, Dublin, CA 94568); WWW.AUDIIN.CA.QOV .......oovrveeerireicieeieeiee et 925-556-4511
Livermore, Livermore Senior Center, (4444 Fast Avenue, Livermore, CA 94550); WWW.IAIrPA.OFQ ....ovuurerierierrierriseeieeisssessssssisesssssssssssssssssssssssssssssssssssanes 925-373-5760
Pleasanton, Pleasanton Senior Center, (5353 Sunol Boulevard, Pleasanton, CA 94566); WWW.CityofpleasantoON.QOV ......co.c.eveeeeeveeeeeeeeseeeeeereereenes 925-931-5365
Well Connected, (formerly Senior Center Without Walls), (group activities and friendly conversation for homebound seniors through FREE phone conference

CAIIS), WWW.COVIB.0TQ w.eurvvrrtriresressseaseesessssssessssssssessessssssssssssessssssssssssessesssssssssessssssssssssessesssssesssessesasssnsssessessssssssnsssesasssssssssssssssssnsssssassssssssssesassnsssnssns 877-797-7299

East County (Dublin, Livermore, Pleasanton, Sunol) 8 12/20



TRANSPORTATION PROGRAMS & SERVICES

5-1-1.orq, (traffic and travel information for the Bay Area); WWW.5LT1.0TQ ...c.ccccvureureueiureureineieisetiseisesessetsseise e sss s ssesssesse s sssesse s ssssssessessssssssessessessssnes 5-1-1
AC Transit, (senior and disabled discounted passes); WWW.ACTIANSIT.ONG .....c.cverurvrieiiesireisie it sesss s se st bbbt s s sss st s s s st st s sassssnens 510-891-4777
American Cancer Society, Road to Recovery, (provides transportation to and from treatments for cancer patients); WWW.CAaNCEIr.Org .......c..c....... 800-227-2345
BART, (senior and disabled discounted passes); WWW.DAIT.QOV ........cc.coeuruerierireiinniinsiesisssssssssssesssssss st ssssssss st sssssssssssssssssssssssssesssssssssssssssssssssssssssssssssssssanns 510-464-7134
DMV Parking Placard for Disabled Drivers, WWW.AMV.CA.QOV .......ccc.curumrrrrirmierriensisesisssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnns 800-777-0133
Senior Support Program of the Tri-Valley, Volunteers Assisting Seniors with Transportation (VAST) program, (seniors 60 years and older that need door-to-
door service to medical appointments, must live in the Dublin, Pleasanton, Livermore, Sunol area); WWW.SSPtV.OrQ ....cccocveereererenenee. 925-931-5387
Taxi and City Transportation Programs, Pleasanton, (subsidized taxi program, door-to door service for Pleasanton and Sunol residents),
WWW.CItYOTPIEASANTONCA.GOV ..ottt sttt s bbbt s s 925-931-5376
Travel Training, Lighthouse for the Blind, (individual and group training for people with disabilities and seniors with visual impairments), www.lighthouse-sf.org
............................................................................................................................................................................................................................................... 415-694-7357
Travel Training, Livermore Amador Valley Transit Authority (LAVTA Wheels), (individual and group training for people with disabilities and seniors aged 65+,
serving the Tri-Valley area); WWW.WHEEISDUS.COM ......c.ovuiurieieeieeeireieieeiests sttt sttt s s ss st ss s st ssasssenses 925-455-7500
Travel Training, Through the Looking Glass, (training to families with disability issues in Alameda County); www.lookingglass.org ... 510-848-1112 ext. 8156
Wheels Dial-A-Ride, (paratransit program for Dublin-Pleasanton, Livermore area); WWW.WheelSDUS.COM .........oouriererrirriereiereisseeeseisiesee s 925-455-7500
UTILITIES ASSISTANCE
California LifeLine Program, (provides discounts on home phone and cell phone services);, Www.cpuc.ca.goV/lifeling .........cvoveonerneererneennenn. 866-272-0349
California Telephone Access Program - CTAP, (accessible phone products/services); www.californiaphones.org ............. 800-806-1191 / TTY: 800-806-4474
California Water Service Company, Low-Income Rate Assistance (LIRA), (offers a service-charge discount to qualifying low-income customers),
WWW.CIWATEI.COM ..ttt ettt R eSS bbb st 877-419-1701

Heat Energy Assistance Program (HEAP) & Weatherization Program, Spectrum Community Services, (energy assistance for low-income households; attic
insulation, weather-stripping, and related conservation measures), WWW.SPECITUMCS.OIQ ....vvvereererenerereeninesessessssssssssssssssssssesssssssssnens 510-881-0300
PG&E - Pacific Gas & Electric:

CARE - California Alternative Rates for Energy Program, (discount on gas/electric bills for qualified low-income households); www.pge.com

................................................................................................................................................................................................................. 866-743-2273
Energy Savings Assistance Program, (weatherization, energy-efficient appliances for qualified low-income households); www.pge.com
................................................................................................................................................................................................................. 800-933-9555
Medical Baseline Program, (energy at the lowest baseline price for residential customers with qualifying medical condlitions); www.pge.com
................................................................................................................................................................................................................. 800-743-5000
Relief for Energy Assistance through Community Help (REACH), (one-time energy assistance administered through Salvation Army);
WWW.DGE.COM ..ooveriivaseesicmssasssssssasssssssassesssssasesasse s sssss s ssss s sass s s as s 822-933-9677
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UTILITIES ASSISTANCE continued
RHA Delivering Solutions, Moderate Income Direct Install Program (MIDI), (no cost energy efficient upgrades for moderate income households);

............................................................................................................................................................................................................................................... 866-455-0898
VETERANS SERVICES
Alameda County Veterans' Service Office, WWw.alamedasOCialSEIVICES.OIQ ........owwuierieeiieriseiiesisessesssesssessssssssssssss s ssssssssssss st sssssssssssessssssssssnns 510-577-1926
U.S. Department of Veteran's Affairs, WWW.VA.QOV ......c..coiiirieneieerieneeseesss st ssssesss st s s s s ssse st s sssssssssssssssssessssssssssssssssssssssssssssssssssesssnsssness 800-827-1000

VOLUNTEER OPPORTUNITIES

Alameda County Long-Term Care Ombudsman Program, (volunteer advocates for persons in long-term care facilities) www.alamedasocialservices.org

............................................................................................................................................................................................................................................... 510-638-6878
Pacific Center for Human Growth, (volunteer opportunities available, outreach, front desk andyor skill based teams); www.pacificcenter.org .....

.............................................................................................................................................................................................................................. 510-548-8283 ext. 221
Stagebridge, (senior actors and storytellers); httP://StagEDIIAGE.OG ....ovuvvurierieeieiiere ettt ettt bbb ss e s s 510-444-4755
Volunteer Match, (volunteers are matched with organizations with need for volunteers); www.volunteermatch.org ........cccceceeeeeeeeericcveeenesienen. 415-241-6868
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IMPORTANT NUMBERS

AARP Driver Safety Program, (online and classroom courses available); WWW.AAIP.0FQ .......owwreereieersseeseessesssesssssssssesssessssssssssssssssssssssssssssssssssssssssssessnns 800-350-7025
Alameda County Area Agency on Aging, Senior Information & Assistance, (provides information on senior resources within Alameda County),
NttP://SENIOMNTO.ACHOV.ONG .ieeoieiieieeiti ettt saes 800-510-2020 / 510-577-3530
Alameda County Library Foundation, Older Adults Programs, (Homeward Bound, Library Computer Training, and more); www.aclf2.org ......... 510-505-7077
Alameda County In-Home Supportive Services- IHSS, (client information and to apply); www.alamedasocialServiCes.org .......nuenrennns 510-577-1800
Alameda County In-Home Supportive Services- IHSS, (provider information and to apply); www.alamedasocialServices.org ... 510-577-1877
Alameda County Social Services Agency, Livermore Outstation, (3311 Pacific Ave, Livermore 94550), http://alamedasocialservices.org ........ 925-455-0747
Contra Costa County, Senior Information & Assistance, http://@NSA.ONG ...ttt ss st ss bbb ss e 925-229-8434
Eden Information & Referral, WWW.EAENII.ONG ...ttt sssse st ss s ss st 2-1-1/ 888-886-9660
Eldercare Locator, (information services outside Alameda County/California); http://eldercar€.aCcl.goV ........cieieenseseeeesesesssse s ssseesens 800-677-1116
Immigration Questions, International Institute of the East Bay, http://iiDayar€a.org ...t seeeens 510-894-3639

Public Authority for In-Home Supportive Services, Registry Information Line - Provider Application and Orientation, www.ac-pa4ihss.org
............................................................................................................................................................................................................................................... 510-577-5694

Public Authority for In-Home Supportive Services, IHSS Registry Referral - Clients to find a Provider, www.ac-pa4ihss.org .......ccceceevunee. 510-577-1980
Senior Injury Prevention Program - SIPP, (fall prevention programs); WWW.aCPNA.OFG ..ot ssssssse st ssss s sssssssssans 510-618-2050
Senior Support Program of the Tri-Valley, WWW.SSPIV.OIG ....cvvrirreerrireieiireiieeieeieeise e sisesse st ssse s sssssss st sss st ssssssse s sss st sssessssssssessssssssssssssessnssans 925-931-5379
Social Security AAMINISTration / SSI, WWW.SSE.0OV .....euuiuiuiireieiereesseesseiseessesesesssesseessesssesssessstssesssessse s s s ssse s ssse s st s st s e sesessse et esssesssesssebsessesssesane 800-772-1213
Tax Assistance, Internal Revenue Service (IRS), (general information); WWW.ITS.QOV .........c..cueueeuneeureesreessemeesesssessseessesesssesssesssessessesssessssssssssesssesssesssssaes 510-907-5000
Tax Assistance, AARP Tax-Aide Program, (free filing assistance); WWW.AAIP.0FQ ......cc.ewueeereemeueeseesessresssssseesesssesssesssessesssesssessssssesssesssessssssssssessesssesssesaes 888-687-2277
Tax Assistance, Volunteer Income Tax Assistance / Tax Counseling for the Elderly, WWW.IrS.QOV ........ccoociumrinneeneieneeineineeise e eseeesseeenne 800-906-9887

Other guides available from the Area Agency on Aging by request:
Senior Housing Guide e Retirement Residences & Continuing Care Retirement Communities @ Emergency Response Programs e Fall Prevention
e Food & Nutrition Resources Guide ® Home Health Care, Home Care & Hospice Agencies e Placement Agencies e SSI/CAPI

Please Note: While every effort is made to keep this information current, the Alameda County Area Agency on Aging assumes no responsibility for errors or omissions
in compiling this information.

Alameda County Area Agency on Aging, Senior Information & Assistance Program 800-510-2020 / 510-577-3530
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